Fares, Passes and Others

PASSENGER FARES(TOEI BUSES)

Adult

Fares are current as of April 1, 2026.

' Jun
;Classificetion - Student hlgh school Child

student

T¥110 (IC¥105)
| ¥90 (IC ¥89)

¥210 (IC ¥21o;
¥180 (IC ¥178)

' Regular
Fare Types School" Bus
f;IﬁOT [SHIOKAZE)
: i 1. month
'3 months
1 month + 3days |

¥100 (IC ¥100)
| ¥7560 | ¥6930 ¥3,780
¥19,750 :

' Regular
Commuter | Pass

| “School”

| Pass ¥16,930

| ' 3 months ¥23,090 | ¥18,470 |
Toei Bus One-day Pass ¥500

Toei One-day Pass i ¥700 :
IC fare is applied when you pay the freight amount of money at once in the IC card of one sheet.

The Commuter Pass allows travel on all Toei buses in Tokyo's 23 wards.

Age brackets and fare examples

Children: 6 to 11 years old (including elementary school children 12 years of age)
Toddlers/preschoolers: 1 to 5 years old (including preschool children 6 years of age)
Infants: Up to 1 year old

Note: Up to two toddlers/preschoolers are free if accompanied by one adult or a child.

One adult and one infant One adult fare

One adult and two toddlers/preschool children One adult fare

One adult

One adult and three toddlers/preschool children o ahild i

One adult

= =& + one child fare
One adult, one child, and four toddlers/preschool children

One child and two toddlers/preschool children One child fare

Two toddlers/preschool children Two children fare

What is PARSMO ?

PASMO is a convenient reloadable,prepaid stored value farecard that
you can use to pay your fare with just a touch to the bus farebox or
the automatic ticket gate at a train station.

PASMO sales From ¥1,000 to ¥20,000 per card including a ¥500 deposit.

Purchase locations:

Toei Bus Sales and Branch Offices; Arakawa Streetcar Office; PASMO-compatible
vending machines at all Toei Subway and Nippori-Toneri Liner stations; Toei Bus,
Tokyo Sakura Tram (Toden Arakawa Line), Toei Subway, and Nippori-Toneri Liner
commuter pass sales offices (with some exceptions).

*Not sold on board Toei Buses.

How to Use the Card

Simply touch your PASMO
to the reader inside
the bus to pay the fare.

(Ic¥210)

Valid Period
There is no expiration date for the PASMO card
(It will be invalid if not used for more than 10 year from the date of last usage.)

Valid Transit Lines
You can use PASMO to ride not only TOEI BUS but also most trains and buses through Tokyo.

What do | do if PASMO is no longer necessary?
When you no longer use PASMO, you can receive a refund from the station office or bus station office.

We will refund your SF balance and 500 yen deposit. PASMO ®

How to Ride the Toei Bus

01 Check the bus destination

Front indication

Route to

Side indication 4 end point

Get on from the front door Get off the rear door Get off the front door  Get on from the rear door

FJll Please ride with the stroller through the
4.\ front door.

In the case of a horizontal double stroller,
please talk to the crew from the front door.

For use with a wheel-chair, after the crew
(‘j\, prepares the ramp,

please get in from the rear door

For use with a wheel-chair, after the crew
prepares the step,
please get in from the rear door

If using an IC card to board,
touch the IC card reader.

02 Pay the fare when you get
on the bus

Payment method

If boarding without an IC card or
Silver Pass, take a ticket.

followed by the ",
*Use this method if you wish
o toreceive three 100 yen
: coms in change.

0 A bill insertion slot
* Only 1000 yen
notes can be used

02 Check the bus stop to get off

When your destination bus stop is displayed
and you hear it announced on the speaker,
press the button to get off.

Touch the IC card here

For the following customers, please inform the crew
when boarding
« Customers who purchase a one-day ticket
(in-car release only for the day ticket)
* Customers riding with children
= Customers who wish to write
* Customers riding multiple people
When paying the fare collectively,
please inform the crew members (adults / children)
+ Customer charged to IC card

03 Pay the fare when
you get off the bus

+ After the bus has stopped completely,
leave your seat and pay the fare.

« If you boarded the bus using an IC card,
tap the IC card reader on the fare machine.

= |f you boarded without using an IC card or
Silver Pass, insert your ticket and the cash
fare (or multi-trip ticket) into the fare machine.

» No change is given when paying cash, but you
can exchange notes for coins using the fare
machine before paying.

» If using a commuter pass or Silver Pass,
please show it to the driver.

03 Check the bus stop to get off

When your destination bus stop is
displayed and you hear it announced
on the speaker,press the button to get off.

LEUET

iy
When you arrive at the bus stop you get off

and the bus stops completely,

please get off the rear door

For inquiries regarding fares, schedules, or lost property

Toei Transportation Customer Center

For inquiries about fares, timetables, routes, and lost property, please contact the Toei Transportation
Customer Center. 5 languages available: English, 332, $t520{, Espanol, Portugués.

TEL. 03-3816-5711

Open 9:00-20:00 Daily

FAX. 03-3812-7640
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“ Telephone Numbers in Trouble

Medical Information Services
For Foreigners
[ Engtisn |[ sz |[ 2t20 || muntiw || Espanel |

[+]03-5285-8181
Open Q 00 20 DD {Dally]

Toei Transportation &/03-3816-5711
Open 9:00~-20:00 (Daily)
lEngIlsh || i |[ ot || Espanet || Pollugués.]

Metropohlan Police Department
Counseling Service for Foreigner
& Several Other Foreign Languages

[103-3503-8484
Open 8 30- 17: 15 {Weekdays}

JR East [£)050-2016-1 603
Open 10:00-18:00

(every day ol the year excepl during the year-end /
new year holidays)

Tokyo Metro &/0570-200-999
Open 9:00-17:00 (365days/year)

Immigration Information Centers

WE“& Several Giher Foreign Languages

[£0570-013904 Cho)
ET;%%'

Open 8:30-17:15 (Weekdays)
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Please Observe the Fo uﬂ._h D

The driver may need to brake suddenly
while traveling. Please hold firmly to the
straps or handles when standing.
Furthermore, please remain seated until
the bus has stopped completely.

Obijects that are prohibited
to bring into a bus

Dead bodies, animals (excluding the mentioned below,
exceptions), explosives and combustibles, hazardous
materials, and the objects that could obstruct a walkway,
door and emergency door, and the objects that could
defile a bus etc.

Objects that are allowed to bring into a bus

T It is possible to bring carry-on baggage if
height the total length, width, and height is
| within 250cm/it is less than 2m long/it
widgthoer=r, weighs less than 30kg. However, please
side.  be aware of the following points.

+Please ensure the total size of all your carry-cn baggage is within the stipulated
sizes,

+Please ensure you can hold onio your carry-on baggage one handed. (For safety
reasons, you must have one hand free at hall times so that you ¢an hold onto the
handrailshand straps.)

+Protruding objects or objects with wheels, such as bicycles, siricers'kickboards, elc.,
can oaly be browght anboard if they can be fixed o they will not move and keptina
specialized bag,

“Even il your baggage is within the stipulated sizes, if the bus is crowded you may be 1
asked to not bring it onboard as carry-on baggage, or if the driver determines there

H are safety concerns, you will be prevened {rom Dringing the baggage onboard

Please turn off your mobile phone in the vicinity of the priority seat. In other areas,
please set your phone to silent mode and refrain from talking on the phone.

Bringing animals into a bus

Priority seat sign

No pets are allowed in principle, excluding guide This sign is displayed close to the

£\

dogs and service dogs.

(

priority seating on board the bus.

)

However, as exceptions, small pet animals (pets) are | -

« Inthe case of boarding by pels putting in a complete case (inciuding a bag) withou? expasng their faces or legs .
* In the case of boarding with & separable pet strofer by sepasating it inte a case and a cart and loiding the carl

in advance.
ENot pel cart that caniad! be foided and a pet sfing are aowed due lo an interior space of  bys and from the
perspective of security, and due to possibiity 1o trouble other customers (please undersiand in advance that
same people 6o not kke animals o ase adergic to animals.) !
#Even in the case of exceptions, pleaze make sure to obsarve the size described in "Objecis that are allowed to
bring into the buses” mentioned abve and precautions, 1
i No pets are allowed in principle, excluging guide dogs and service dogs. However, smalt pet animals (pats) are
| gliowed in the case where they are put in & complete case 10 prevent troubles 10 other customers.

Smoking is prohibited on buses and at bus stops. Please refrain from
littering on the bus or near bus stops.

allowed in any of the following cases: Maternity mark

This mark is worn by pregnant women
when using public transport.

Help mark
This mark is worn by people with
disabilities that are not visually obvious.

| people with infants. Moreover, we request that you show

mark shown above by giving up your seat for them and so
! forth.

| Toei buses are provided with priority seating for the comfort
! 7% Plgase refrain from bringing pets in 2 bus in the case of using a pet strolier and a pet sling from the perspectivé 1 . of people with disabilities, seniors, pregnant women, and

] ntsewry and due 1o possibility to troudle other customers (please undarstand in advance that some people do
! -not itke animals or are afiergic to animals,)

: kindness for people displaying the maternity mark and help

Wheelchair accessible
+ A ramp is stowed in the middle of the bus.
* There is a space especially for wheelchairs on the bus.
+ The bus is equipped with a belt to secure wheelchairs.

All the Toei buses are non-step buses

in the stroller.

You can take it without folding a stroller
On the Toei bus, by fixing the stroller with an auxiliary belt, you can ride with your child

* In the case of a single-seat (vertical double-seat) stroller, please wait at the
boarding gate (front door) when boarding. (Please wait at the rear door in the Tama area)

+ In the case of a horizontal double stroller, please wait at the front door when boarding. By mentioning
“It is a double stroller” to the crew, please board the bus facing forward through the rear door.

+ We may ask you to fold the stroller before boarding.
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You can view the map at different scales, and your current location
is displayed to help you easily find nearby bus stops!

You can select tourist spots around Toei Bus stops by category and
display them on the route map. Enjoy exploring the city with the Toei Bus!

Tapping this icon
will bring up
category selection

g

7

LU

Tapping on the icon
will take you to
the tourist spot's website.

©Bus Stop Search for bus stops in various ways and display their locations on a map.
©Bus Operation Status Find out how the buses are aperating on specific routes.
BTimetable Search for timetable at the bus stop.

Wi

== Toei Bus 1day Pass
, '}ﬁ. “u Allows unlimited use of Toei buses throughout Tokyo's 23 wards for one day.

(B

Fares Adult : 500 yen, Child : 250 yen
Validity Period Advance sale tickets are valid for only one day up to six months after the purchase date and
same day tickets are only valid on the day of purchase (You only need to insert an advance sale ticket into
the fare machine the first time you get on a bus).

Vending Locations
Tickets can be purchased on the day of use on Toei buses and at Toei Bus Sales and Branch Offices,
locations selling Toei Bus passes.

¢

s

Toei 1day Pass

Allows unlimited use of Toei buses (including in the Tama area),
Toei subways, Tokyo Sakura Tram (Toden Arakawa Line), and the Nippori-Toneri Liner for one day.

Fares Adult : 700 yen, Child : 350 yen
Validity Period Advance sale tickets are valid for only one day up to six months after the purchase date and
same day tickets are only valid on the day of purchase (You only need to insert an advance sale ticket into

the fare machine the first time you get on a bus).

Vending Locations
You can buy tickets at Toei Bus Sales and Branch Offices, Arakawa Streetcar Office,

most Toei Subway Stations, and most commuter pass sales offices for the Toei Bus, Tokyo Sakura Tram,
Toei Subway, and Nippori-Toneri Liner. One-day tickets cannot be sold on IC cards on Toei buses or at

Toei Bus Sales and Branch Offices. (Magnetic tickets are sold.}

‘#2¢ Tokyo Combination Ticket
i Tokyo Combination Tickets allow unlimited use of Toei subways, Toei buses,
20641

l:+ Tokyo Sakura Tram (Toden Arakawa Line), and the Nippori-Toneri Liner,
ctiEn as well as Tokyo Metro and JR East trains within Tokyo's 23 wards for one day.

Fares Adult: ¥1,600/Child: ¥800
Valid Period

One day (Tickets purchased in advance are valid for one day on the date specified upon purchase,
which should be within one month from the date of purchase.)

Advance Purchase

Available at counters at all Toei subway stations and at the Nippori-Toneri Liner counter at Nippori Station.
Day-of-Use Purchase

Available at ticket machines at all Toei subway and Nippori-Toneri Liner stations.




